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What do you know about home visiting?
What is home visiting?
Regular, planned home visits provided by health, social services, and child 
development professionals. (It’s like a home-based CHW, with specific focuses 
on health and parenting of young children and supporting long-term goal 
achievement.)
Home visits may include:
• Supporting preventive health and prenatal practices
• Assisting families with breastfeeding, bottle feeding, general nutrition and 

other care for their babies
• Helping parents understand typical child development milestones and 

behaviors, providing anticipatory guidance around milestones to come
• Promoting parents’ use of praise and other positive parenting techniques
• Working with families to set goals for the future and problem-solve

What can home vising do for a family?
What do home visitors do? 

https://youtu.be/cNdtCTAYk1E
https://youtu.be/xmN9kIm_O9U?si=38Hh9oAgnoKALsiB


Early Childhood Home Visiting in New 
Hampshire
• Healthy Families America (HFA) 

• Head Start & Early Head Start 

• Comprehensive Family Support Services (CFSS)

• Family Centered Early Supports and Services (Early Intervention)

• Independent home visiting programs (often run out of Family 

Resource Centers)

• www.nhhomevisiting.org 
• Family Support NH (fsnh.org)

http://www.nhhomevisiting.org/
https://www.fsnh.org/family-support.html


• Statewide, intensive evidence-based home visiting using 
the Healthy Families America model, guided by an 
evidence-based curriculum- Parents as Teachers or 
Growing Great Kids

• Serving families prenatal through age 3 (or 5 when 
referred by DCYF)

• Eligibility determined by HFA Family Resilience and 
Opportunities for Growth (FROG) tool- looks at protective 
and risk factors through personal history interview (family 
environment/supports/challenges, perception of child, 
child development knowledge, plans for discipline, CPS 
involvement, childhood experiences + or -, behavioral 
health, mental health, stress, social connections, partner 
support, conflict management & concrete supports.)

Healthy Families America-NH



• Focus on the family system, caregiver-child interaction, 
building community and capacity

• Provide anticipatory guidance around upcoming milestones

• Conduct Developmental Screening using ASQ-3 & ASQ-SE

• Maternal Depression Screening (EPDS or PHQ-9,) Screen for 
family violence and Substance Use Disorder (SUD.)

• Voluntary 

• Free!

Home Visiting



• HOPE combines insights from a public health approach to preventing 
child maltreatment with a broader understanding of how children 
grow to become strong, healthy, and resilient adults. The idea came 
about through conversations at the Centers for Disease Control and 
Prevention (CDC) Knowledge to Action Task Force on Child Abuse 
Prevention. The CDC’s approach emphasized the public’s need to 
support safe, stable, and nurturing relationships and environments for 
children.1

• Focuses on the need to actively promote positive childhood 
experiences that contribute to healthy development and well-being, as 
well as prevent or mitigate the effect of ACEs and other negative 
environmental influences. Key positive childhood experiences fall 
within 4 broad categories: 1) being in nurturing, supportive 
relationships; 2) living, developing, playing, and learning in safe, 
stable, protective, and equitable environments; 3) having 
opportunities for constructive social engagement and connectedness; 
and 4) learning social and emotional competencies. 2

Hope Framework
Healthy Outcomes from Positive Experiences

1. https://positiveexperience.org/press/
2. Sege RD, Harper Browne C. Responding to ACEs With HOPE: Health Outcomes 

From Positive Experiences. Acad Pediatr. 2017 Sep-Oct;17(7S):S79-S85. doi: 
10.1016/j.acap.2017.03.007. PMID: 28865664. 

https://positiveexperience.org/press/


Building Blocks of HOPE Framework

Combating ACES with PCEs 
(positive childhood experiences)



HFA has demonstrated outcomes 
in the following areas:

(Demonstrated through 19 randomized control 
studies.- References for the studies are available at 
www.healthyfamiliesamerica.org )



HFA Outcomes Continued…

*Data from the NH HFA program’s 2017-2018 evaluation found that families 
served by the NH HFA program were more likely to access preventive 

services at a lower cost than their non-HFA counterparts, who accessed more 
emergency services at a higher cost. 



Priority Populations Served

Source: FFY 2023 Form 1 MIECHV Data report



Home Visiting Services in Every 
NH County



• Community-based, voluntary, 
free 

• Housed in 11 FRCs across NH 
• Provides preventative 

services for pregnant parents 
and families with children 
ages 0-21 

• Services are based on 
families’ individual needs

• CFSS program is available in 
each DCYF DO catchment 
area.

Comprehensive Family Support 
Services (CFSS) Home Visiting



Primary services include:
• Case management through home visits
• Household management
• Positive parenting support
• Parent education & support groups
• Budgeting support
• Developmental screenings
• Connection to state benefits & community 

resources
• Preventative child care

Service Delivery Through CFSS
CFSS Home Visitors utilize evidence-based curriculums, such as 

Parents as Teachers and Growing Great Kids, when working with 
families. Staff are also provided training in the Strengthening 

Families Framework, Positive Solutions for Families, the Protective 
Factors Framework, and Motivational Interviewing. 



CFSS & Family Resource Centers
CFSS works in conjunction with the 
Family Resource Center to provide 
resource navigation to address the 
social determinants of health and 
focuses on primary prevention by 
providing support, access, and 
education before problems occur. 
Each family has an Individual 
Support Plan (ISP) to target current 
needs and goals as identified by the 
family. Depending on family needs, 
services can be short-term or 
continue for up to twelve months. 
CFSS services can be accessed again 
after discharge. 

Additional Services that 
can be accessed through 
the Family Resource 
Centers include:
• Resources & referrals
• Parent education
• Playgroups
• Support groups
• Kinship caregiver 

support
• Concrete supports
• Social connections



SFY2023 Program Data

1639 
referrals
Largest Referral 
Source: DCYF, 
682 referrals

Second Largest 
Referral Source: 
Self, 249 
referrals

Referrals

1158 families

1437 adults

1961 
children

Engaged

646 families

911 adults

1250 
children
*reflects those 
with a treatment 
plan

Discharged

Of families served in 2023...
74.4% made progress in Life Skills goals

76.4% made progress in Parent Education goals
79.4% made progress in Medical Health Education goals

81.2% made progress in Family Mentoring and Advocacy goals



DCYF Outcomes Overtime

Of children who 
discharged in 2020, 

96.3% did not have a 
founded case of abuse or 
neglect within 3 years of 
program participation. 
69.9% did not have an 
accepted investigation. 

Of the 30.1% with 
accepted investigations, 

26% resulted in no 
finding of maltreatment.

 



For More Information
Kristi Hart 

Home Visiting 
Administrator
(603) 491-5399

Kristi.hart@dhhs.nh.gov 
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Virginia Jones
Family Support Program 

Specialist
(603) 688-5108

Virginia.jones@dhhs.nh.gov 
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