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What is Wraparound? 
• Highly Structured, Evidence-Based, Planning Process for families (typically 1218 

months) 
• Primary goal of the process is to bring together a community-based team to support 

a youth and family in achieving their most valued outcomes
• Led by a highly trained facilitator 
• Solution focused 
• Capitalizes on familyʼs strengths, culture, and values 
• Fully voluntary 
• Helps families move from where they are now to where they want to be
• Wraparound is not about perfection, itʼs about having 

supports in place 
• Data shows Wraparound can be successful when other 

services have not been 



4 PHASES OF PROCESS

HELLO 
INITIAL 68 WEEKS OF 
MEETINGS BETWEEN 

COORDINATOR, FAMILY 
PEER SUPPORT, AND 

FAMILY WITH THE GOAL OF 
INFORMATION GATHERING 
AND PREPARING FOR TEAM 

HELP 
MONTHLY TEAM 

MEETINGS BEGIN AND THE 
TEAM ASSISTS THE 

FAMILY BRAINSTORMING 
AND SUPPORTING 

STRATEGIES THAT FEEL 
LIKE HELP TO THE FAMILY 

HEALING 
TEAM MEETINGS ARE 

FOCUSED ON FINDING AND 
FILLING ANY GAPS IN 

SERVICES/SUPPORTS, FINE 
TUNING STRATEGIES, AND 

CELEBRATING WHATʼS 
WORKING

HOPE 
IDEALLY TWO MONTHS 

OF PLANNING FOR 
SUSTAINABILITY WITH 
TEAM FOR CONTINUED 

SUCCESS  WITH LOTS OF 
CELEBRATING!



• Identification of underlying needs 
• Improved engagement with services 
• Services and supports based on strengths 
• Greater satisfaction with services 
• Increased capacity for coping and problem-solving 
• Improved family, youth, and team-member self-efficacy 
• Achievement of team goals and mission
• Improved functioning in home, school, community 
• Overall improvement in emotional and behavioral functioning for youth 

and caregiver 
• Improved resiliency and quality of life 

Outcomes - The “WHY”



• Wraparound is a process not a 
service

• Family is in the driver’s seat
• Behavior is communication for 

unmet need
• Designed for families that are 

multi-system involved 
• Brings services together to ensure 

the family is getting the right kind 
of help 

• Proactive planning for hard 
times/challenging situation

How is it Different? 
• A quick fix
• Behavior modification 
• A crisis intervention/response 
• Case management 
• The right fit for every family 
• A typical team meeting or 

standing interagency team 
• Specific set of services offered 
• Meetings without the 

family/caregiver

Wraparound is NOT:



• Families with children from birth through age 5 

• Children that have an identified concern, serious 
emotional disturbance, mental health diagnosis, 
developmental diagnosis

• Children that are at risk of developing concerns due to: 
⚬ Caregiver with severe and persistent mental health 

challenges 
⚬ Caregiver with Substance Use Disorder or in recovery 
⚬ Concerns of abuse/neglect
⚬ Family is multi-system involved

Eligibility 



HOW AND WHERE TO 
REFER



Care Coordinator

Referral pathway

Connected Families 

Website

Bureau for Children’s Behavioral 

Health Intake

Connected Families 

Intake Coordinator



Additional info

connectedfamiliesnh.com

Alesha Lane - Early Childhood Wraparound Supervisor

alane@co.cheshire.nh.us

earlychildhoodbh@dhhs.nh.gov

Hannah Maynard-Yung

Program Specialist

questions?



THANKS FOR
YOUR 

ATTENTION!


