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Medicaid 
Transition Back 

to Regular  
Eligibility

Operations -
Update

• Congress has set a time for Medicaid to return to 
regular eligibility requirements: April 1, 2023.

• The Medicaid transition back to regular operations is 
now separate (decoupled) from the federal Public 
Health Emergency (PHE) timeline.

• Beneficiaries who have had continuous coverage due 
to the federal PHE will have to demonstrate
eligibility to keep their coverage.

• April 1 is the beginning of the time in which 
beneficiaries can lose coverage for failure to renew 
eligibility and/or have become ineligible due to a 
change in circumstance.
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Medicaid 
Transition –

Update 
continued 

• Per CMS guidance, a state cannot 
initiate renewal for more than 1/9th of 
its entire caseload in any given month.

• CMS requires states to submit an
Eligibility Renewal Distribution Plan to 
CMS.

• NH has developed an Eligibility 
Renewal Distribution Plan and is 
refining it in response to the newest 
requirements and ongoing discussions 
with CMS.

• CMS requires states to make monthly 
reports reflecting metrics that monitor 
state enrollment/eligibility activities 
and trends.
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Feb 28
2019

Feb 29
2020

Feb 28 
2021

March 6
2023

Standard 
Medicaid

128,252 127,356 143,182 154,408
(over 20% increase 
over 2019 figures)

Granite 
Advantage 
(Expansion
Group)

51,240 51,574 72,392 96,159
(86% increase over 
2019 figures)

Total 179,492 178,930 215,574 250,567
(39% increase over 
2019 figures) 6

Changes in Enrollment- NH Medicaid
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Medicaid ‘Protected Individuals’ during COVID PHE
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Protected Individuals - Individuals who no longer meet 
eligibility requirements and/or have overdue administrative tasks 
to complete their redeterminations placing them at risk of losing 
coverage when the continuous coverage period ends.

• Overdue Redetermination – Individuals who have not completed their renewals 
will be provided an opportunity to renew based on our State Plan for prioritizing 
and distributing renewals.

• Pending Ineligible – Individuals who have completed a renewal within the past 
12-month and subsequently had a change in circumstance (e.g., categorically 
ineligible) in their 12-month eligibility period.



Individuals in 'Protected Status' in Medicaid

Pending Ineligible 27,874 Overdue 
Redeterminations 72,778

Total Protected
100,652

88

New HEIGHTS data as of 2/3/23



What To Expect

• To keep Medicaid coverage, it is no longer optional to 
complete redeterminations or respond to Department 
requests for information about eligibility status. 

• Failure to complete redeterminations or respond to any 
DHHS requests for information will result in termination of 
Medicaid coverage.

• DHHS has begun to send renewal notices and will continue 
over the next several months to those who must complete a 
redetermination or provide information to keep their 
coverage.

• These notices are on yellow paper or posted to individuals’ 
NH EASY accounts highlighted in yellow.
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New 
Hampshire’s 

Renewal 
Distribution 

Plan

• New Hampshire’s Draft Renewal Distribution Plan has been 
preliminarily approved by CMS. 

• The Plan assigns a renewal month over the next 12 months to all of 
the households in the protected group that need a renewal, 
distributed across the 12-month period beginning March 2023. This 
allows the state to prepare the most vulnerable - people in active 
treatment or with chronic conditions, children, people who are 
elderly or living with disabilities – to mitigate interruptions in 
coverage wherever possible.

• The Plan also accounts for the standard renewals that will occur 
each month for those in Medicaid not in the protected group. The 
Plan’s distribution of renewals allows DHHS to avoid exceeding the 
1/9th limit.

• Impacted beneficiaries will be notified of their assigned 
redetermination date through NH Easy, if they have an online 
account, or by mail if they do not. NH DHHS began notification of 
newly assigned redetermination dates on or about February 15.

• April 1 is the earliest date any NH Medicaid enrollee who has been 
protected during this period can be disenrolled.
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Pending 
Ineligible 

Notice and 
Opportunity

• There are some in the “Pending Ineligible” protected population who 
will not be re-assigned a renewal date because they have redetermined 
within the last 12 months and then subsequently submitted a “change in 
circumstance” which CMS has determined means they do not require a 
full renewal.  There are approximately ~22K individuals in this group. 

• Although they will not be re-assigned a renewal date, these Pending 
Ineligible households will receive notices about their coverage and the 
opportunity to update their information in two ways:

• Failed to Verify – Despite their redetermination and change in 
circumstances, these cases are still missing verifications.  DHHS will 
send these households a new verification checklist w/a 10-day due 
date.  

• Financially Ineligible Group – These households will be run through 
a data matching program to verify their income, known as VCI (verify 
current income).  After VCI data match has been sent - if no match is 
received or income is lower than previously reported, HEIGHTS will 
send a Request to Verify current income w/a 10-day due date.

11



Initiation of March Renewals
Sample Anticipated Timeline

February - Notice

Yellow notices are 
sent to beneficiaries 
whose renewal is due 
in March.

March - Redetermine 

Beneficiaries 
“assigned” to March 
must respond to 
renewal or provide 
additional 
information requested 
by DHHS before 
March 31.

April 1 - Potential 
Closures
DHHS closes renewals 
initiated in February 
for which it did not 
receive a renewal 
application or 
additional requested 
information in March.
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‘Time to respond’ is from the date of notice to end of following month. This cycle 
repeats over the 12-month unwind period.
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Unwind Yellow Letters 

13

Heads Up JAN

PIN FEB

Pending Ineligible FEB

New! SpendDown and 
Medicare SEP MARCH



“Heads Up” End of Continuous Coverage Letter 



PIN Letter



Pending Ineligible - Financially Ineligible #1



Pending Ineligible - Financially Ineligible #2



Pending Ineligible - Failure to Verify



Spend Down



65+ Medicare SEP Outreach



NH Plan - Key Messages 
The unwind process has begun! 

Individuals who are overdue will be assigned a new redetermination date and notified of the date 
either by mail or through NHEasy.

Over the next several months, DHHS will be sending requests for redeterminations to those who 
must complete a redetermination or provide information to keep their coverage.

These requests are on yellow paper or posted to individuals’ NH EASY accounts, highlighted in 
yellow. 

Once an enrollee receives a notice, they need to follow the instructions. 

If enrollees do not follow the instructions to complete a redetermination or provide requested 
documents, their Medicaid coverage will end   
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Communications -
Resources

• Continuous #Medicaid coverage ends on March 31. Watch for a 
yellow notice from DHHS, so you can complete a 
redetermination or give us additional information. If you don’t 
respond, your #Medicaid could close. Learn more at 
https://www.dhhs.nh.gov/financial-assistance-0/post-
pandemic-benefit-changes. 

• MEDICAID RECIPIENTS: Don’t get caught without health 
insurance! If you get a yellow notice from DHHS, be sure to 
follow the instructions, or you could lose your Medicaid. Learn 
more at https://www.dhhs.nh.gov/financial-assistance-0/post-
pandemic-benefit-changes. 

• No longer eligible for #Medicaid? New Hampshire’s   Insurance 
Navigators can help you explore other health coverage options. 
Learn more at https://www.dhhs.nh.gov/financial-assistance-
0/post-pandemic-benefit-changes
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Communications –
Printable Poster 

23

Click on the image or visit the site, 
below to print your own copy!
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/inline-

documents/sonh/medicaid-unwind-poster.pdf

https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/inline-documents/sonh/medicaid-unwind-poster.pdf
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhhs.nh.gov%2Fsites%2Fg%2Ffiles%2Fehbemt476%2Ffiles%2Finline-documents%2Fsonh%2Fmedicaid-unwind-poster.pdf&data=05%7C01%7CMolly.Umana%40unh.edu%7Cce182a9c09df425026ae08db15f1f0a2%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638127901101266654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pgS3REyMWjGBVLabXblMRqZ6QbGTmWwsZAX6I1kVUjs%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhhs.nh.gov%2Fsites%2Fg%2Ffiles%2Fehbemt476%2Ffiles%2Finline-documents%2Fsonh%2Fmedicaid-unwind-poster.pdf&data=05%7C01%7CMolly.Umana%40unh.edu%7Cce182a9c09df425026ae08db15f1f0a2%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638127901101266654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pgS3REyMWjGBVLabXblMRqZ6QbGTmWwsZAX6I1kVUjs%3D&reserved=0


Key Takeaways 

Look for your yellow letters!

Check for your assigned rede date and respond when instructed to 
with the required information!

Reach out for help if you have questions!

Most waivered populations who are “protected” will be assigned 
rede months in late summer or early fall
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COVID-19 Testing 
& Treatment –
Medical Coverage 
Ends May 11, 
2023
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• Coverage for this group began in March of 2020, to provide coverage for 
healthcare expenses related to COVID-19, and terminates at the end of 
the Federal COVID-19 Public Health Emergency (PHE), now set for May 
11, 2023

• People who need COVID Testing and Treatment may qualify for health 
coverage through the Medicaid program. 

• People can apply for Medicaid the following ways: 
1. Online: Go to NHEASY https://nheasy.nh.gov/#/ to learn more and 

apply.
2. By mail: Complete and mail an application to the Central Scanning 

Unit, PO. Box 181, Concord, NH 03302.
3. By phone: Contact the Customer Service Center toll-free at 1-844-

ASK-DHHS (1-844-275-3447) and select option #3 or (603) 271-9700, 
(TDD: 1-800-735-2964), Monday-Friday, 9:00 a.m. to 4:00 p.m. EST

4. In person: Visit one of our District Offices in person. District Office 
locations can be found at https://www.dhhs.nh.gov/about-
dhhs/locations-facilities#locations

5. Office locations can be found at 
https://www.dhhs.nh.gov/contactus/districtoffices.htm.

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnheasy.nh.gov%2F%23%2F&data=05%7C01%7CMolly.Umana%40unh.edu%7C0b2f909b0b45491f481708db1671338d%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638128449069477389%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JpNFPCHpDBn1OWkTqXyJcK%2FAdt1mERQ11W9BbcZlXOI%3D&reserved=0
https://www.dhhs.nh.gov/about-dhhs/locations-facilities#locations
https://www.dhhs.nh.gov/about-dhhs/locations-facilities#locations
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhhs.nh.gov%2Fcontactus%2Fdistrictoffices.htm&data=05%7C01%7CMolly.Umana%40unh.edu%7C0b2f909b0b45491f481708db1671338d%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638128449069477389%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LKf%2Bfpykt5bs3G6ufQcldNMkGkZlj2GtrqWmq2aTxaU%3D&reserved=0


Health 
Insurance 

Opportunities 
for Those who 
are No Longer 

Eligible 

• Many individuals may be eligible for alternative health 
insurance

• Employer sponsored insurance (group coverage) may be 
available to people who are working 

• People may have aged into Medicare eligibility and can seek 
help through ServiceLinks: https://www.servicelink.nh.gov/

• Children under 26 may be able to enroll in their parents’ 
coverage

• New Hampshire Marketplace Exchange offers insurance for 
individuals and their families through healthcare.gov.

• Enhanced subsidies are available to reduce the costs of premiums 
and deductibles.  

• People who lose Medicaid coverage will have a Special Enrollment 
Period to help with enrollment through healthcare.gov

• New Hampshire has active health insurance Navigators available to 
help across the state. 
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Expansion Adults:  
Ages 19-64 with income up to 138% FPL (1/23)

Number of people in household Annual Income up to 138% of 
Federal Poverty Level

1 $20,120
2 $27,214
4 $41,400

detailed-guidelines-2023.pdf (hhs.gov)

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Faspe.hhs.gov%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2F1c92a9207f3ed5915ca020d58fe77696%2Fdetailed-guidelines-2023.pdf&data=05%7C01%7CLucy.Hodder%40unh.edu%7Ccc4e48a3eb6b4633515608dafb22a936%7Cd6241893512d46dc8d2bbe47e25f5666%7C0%7C0%7C638098423686156506%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JNjWhFeOMhKhawmJ172%2BbEq43WNT1L4YbRCrQQdf6jM%3D&reserved=0


Unwinding
Special

Enrollment
Period (SEP)

• The “Unwinding SEP” will be available in most states including New 
Hampshire using healthcare.gov.

• To access the Unwinding SEP, a marketplace-eligible person must 
submit a new application or update an existing one between March 
31, 2023, and July 31, 2024, and attest to loss of Medicaid coverage 
during that time period.

• Consumers who are aware that their Medicaid is ending may report 
loss of coverage and file an application up to 60 days before the loss 
event and will have 60 days after they submit their application to 
select a plan.

• Coverage starts the first day of the month following plan selection.
• Consumers should seek health insurance coverage as soon as 

possible.

Source: 45 CFR 155.420(d)(9); and CMS, Temporary Special Enrollment Period (SEP) for Consumers Losing Medicaid or the Children’s Health Insurance Program (CHIP)
Coverage Due to Unwinding of the Medicaid Continuous Enrollment Condition– Frequently Asked Questions (FAQ).

HealthCare.gov recently announced it will allow people who lose Medicaid 
eligibility to claim a Special Enrollment Period for Marketplace coverage 
(“SEP“) between March 31, 2023, and July 31, 2024, as the continuous 

coverage requirement ends.
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https://www.cms.gov/technical-assistance-resources/temp-sep-unwinding-faq.pdf


Navigating Insurance Coverage
Help is Available! 
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If you have questions about or lose your health insurance 
coverage, you have options! New Hampshire offers free 
enrollment assistance through NH Navigator programs. 

Navigators can help with private insurance or Medicaid.

To contact an insurance navigator call:
1-877-211-6284 or 800-208-5164.

Please contact the New Hampshire Insurance Department if you have 
questions or concerns about Marketplace plans: (800) 852-3416 or 

email consumerservices@ins.nh.gov

Jeremy Smith, First Choices Services; 
Adrian Jasion, Foundation for Healthy Communities; 

https://acanavigator.com/nh/home
Elias Ashooh, Health Market 

Connect; https://www.hmcnh.com/
(603) 309-2021

https://acanavigator.com/nh/home
https://www.hmcnh.com/


Contact Information for DHHS Team

Complex policy questions 
o Henry Lipman, Medicaid Director, Henry.D.Lipman@dhhs.nh.gov
o Dawn Tierney, Medicaid Policy Administrator, Dawn.I.Tierney@dhhs.nh.gov

Request provider lists of impacted clients
o Krysten Finefrock, Medicaid Administrative Assistant, Krysten.Finefrock@dhhs.nh.gov

Challenging or complex client situations
o Karen Hebert, Director, Division of Economic Stability, Karen.E.Hebert@dhhs.nh.gov
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov

Eligibility or Call Center questions or concerns
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov

NH EASY questions or concerns
o Debra Sorli, Administrator, Bureau of Family Assistance, Debra.E.Sorli@dhhs.nh.gov
o Amy Newbury, Administrator, Bureau of Family Assistance, Amy.L.Newbury@dhhs.nh.gov
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